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Dallas Lash Academy 
 

Main Campus 
3259 W Camp Wisdom Rd, 

Dallas, TX 75237 

Extension Campus 

801 S Greenville Ave. Sut.101 

Allen, Tx 75002 

 

 

STUDENT SATISFACTION SURVEY  
(Comments will be kept anonymous.  Do not sign or write your name on this form.)  

  
Today’s date:  ____/____/____ 

Day, Evening, or Weekend (circle one)  Program Enrolled in:            

1. Did the admission representative accurately represent the education and services of the 
institution?   

Yes  No  N/A   

2. Were you advised of any credentialing or licensing requirements available or necessary for 
employment in the field prior to admission?   

Yes  No  N/A   

3. Did you receive a current institutional catalog, or access to an electronic catalog, upon 
enrollment?   

Yes  No  N/A   

4. Do your instructors present the subject matter in a clear manner?  
  

Yes  No  N/A   

5. Do your classes start and end on time?  
  

Yes  No  N/A   

6. Are instructors and/or tutoring available outside of class?  
  

Yes  No  N/A   

7. Are your lab classes supervised by instructors?   
  

Yes  No  N/A   

8. Are you aware of your current grades?  
  

Yes  No  N/A   

9. Do your instructors review exam results and other graded assignments with you?   
  

Yes  No  N/A   

10. Were you given a syllabus (electronic or hard copy of the course outline) on the first day of 
class?   

Yes  No  N/A   

11. Is equipment in good working-order and are program supplies sufficient to support your 
classroom and laboratory activities?   

Yes  No  N/A   

12. Are student support services, such as orientation, personal referral information, and 
employment assistance available?  

Yes  No  N/A   

13. Are instructional materials, including library resources, readily available to support your 
program of study?  

Yes  No  N/A   

14. Overall, are you satisfied with training and educational services? If no, explain in comments 
below.   

_____/hour  

15. Would you recommend the institution to others? If no, explain in comments below.   
Yes  No  N/A   

16. Are there clear expectations for interaction, participation, and course completion? 
  

Yes  No  N/A   
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17. Are you aware of all the institutional Plans and its results?  Yes  No  N/A   

18. Where you given an opportunity to participate or give feedback to the Institutional Plan? Yes  No  N/A  

  

19. Are your grades posted in a timely manner?   Yes  No  N/A   

20. Do you receive regular and detailed feedback on your academic performance?  
  

Yes  No  N/A   

21. Do you know who to contact, other than your instructor, if assistance is needed with your 
program?  
  

Yes  No  N/A   

22. If you send a question to your instructor, how quickly do you typically receive a response  
  

< 24 hours   
    1-2 days     
    3-4 days   

1 week or more   

 

Comments:  

                                

                                

                               

                                

 

 

 

 

 

 

 

 

Thank you for completing this survey.  Your input is appreciated and will provide valuable information.     


